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WINNERS LIST: From sustainability to research, .
WSLHD celebrates 2024 Quality Awards success
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Each tubmisdson highlghted projects that nat only elevate pdtient care but ala reflece

the DiEtrict’s commitmient to diving quality heallhosne imgrovements, fadtening

naeRakion and recogmising beadership

Thics Wear's event was Rosied By the District's Executing Directdr of GQualivy and Salety,
Prafetsnr Peler Hockimy, and arended by iy leaders, smchidemg NSW Haalth Secrecary
Susam Pegere AN and Acting Chie! Exeoure Alisan Derrery, a5 well 35 award Tinslsrs

anl oplleaguses



FWefre heere 1o recognise the smaring projects, s1sfl. snd highlights in Western Sydney
Local Health Districn,” Secretary Pearce said.

1 thank you for the work that you do each and every day of the pear.

When you're recognised, remember that you are being recognised in an incredibly
large pocd of peogle.
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dlzon Derrett cupressed her pride in the caceptional work showcased at the awards.

“The depth of talent and passion in 'WSLHD i5 truly remaricable. These awards are a
weonderful vy o honsousr the indrdduals and teams whose vision and commiirment
comtimue b enhanor the deliseny healthcare inwesienn Syciney,

“Car incrediple s1alf ane what mases this Districy such a special plage.”

From reducing emdrgnmental impacts through haspital recyching to creating solutions
that address the unique needs of western Sydney's diverse population, the awards
highlighted efforts that are enhanging services for cur patients and our community.

Corgratulations o all the finalists and winners for thedr inonedible wark in 2024, The
full kst of catepores and winners ncludes:

Eucellence in Abaoriginal Healthcare
Winner: The Young Strong and Deadly

The Young, Stromg, and Deadly program, cosdesigned by the Aboriginal Health Hub,
Youth Health, and Western Sygney Aborginal communities, supports Aboriginal
adolescents aged 12-16 in overcoming barriers 1o phrysicall sctivity and nutrition. This
program addresses key contributors 1o chronic diseases in Aboriginal youth.

Ernvironrnental Sustainability

Winner: Recycling for the Community, the Flaret and Health

Auburn Hospital Recyding for the community, the planaet and heakth project which has

been running for 17 years and has expanded imo recydable medical equipment and
increasing the number of depantments in the recycling program, this project
comtinues in its aims 1o reduce the carbon footpring while saving the hospital maney.

Seaff EI'I'Ipll:I'I'l'I!'I'I'I'lIErI't and Groveth
Winner: Westmead Hospital Schwwartz Bounds

This initigtive provides o monthly farum where hesltheane workers digews the
emotional and socisl impact of their roles in & safe and respectiul envirenment.
Recopnised for its Suaoess with indreased attendande and poatitive feediback,
Westmead has been chosen by N5 Heslth &5 o demonstration site far ofher
Tacilitias,

Health Innovation Award
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Thee Healkth Hacksthon aimed to empower students (o develop a health camipalgn to
support emerging heshh profesdansds. The program used soclal medis to engage

yaung people in developing inncwvathve campaignes.
Health Innovation Award
Winner: ED Triage 2 Treatment: Improving Access to Care

The project reduced time to treatmeent for trisgge category 2 patients presenting 1o
Blackbown Emergency Departmens to B (from 39%) and has maintained this
exceptional performance.

Health Research Award

Winner: Enabling Translationsl Cell Therapy Research

The team developed a centralised, efficient, and adaptable platiorm for cell therapy
dewedopment, and are accelerating the translation of innowvative treatmeents to
patients in need. Sydney Cell ard Gene Therapy & enabling patient access 1o bocally
theveboped advanced therapies with more than 500 patierts reated in chinical triaks
targeting cancer, fe threatening infections and chronst conditions such 3% diabetes
ard heart diseate

The program fotused on developing the skills of empowerment, communication, sei-
esteem, resilience, social skills, and other life skills 1o prevent abuse, reduce viclence

ard promofe life=enriching rather than Me=depleling experiences. The program
achieved improsned heslth oulcomes Tor children, educators, and parents/caners by
increasing shills and knowledge to respond to disdlosures or conoerns.

Excellence in Multicultural Healthcare
Wirner Towards Helidtic Health for Pacilic Comemunities, now and the fulure

Thee fired Pacific Communities Health Forum was helld Bo improve mufusl
understanding. find culturally safe ard appropridie ways to enhance health far Pacific
communities and adwance cooperation and partnership.

The inaugural forum provided an opportunity Lo recognise health needs and
outcomes of the Pacific people and empowered the participants to take actions
vowards improving dccess and equity,

Transforming Patient Experience
Winnen What's Impartant Today (WIT) Rounds

This project aimed 1o improwe commitment ta National Paliative Care Standards by
identifying daily patient and carer cane needs through sn additional "What's Importam
Rownd™ by Allied Health and Senior Murding 509, There were mulliple benefits
identified- including improved experience of cane by patients.

Patient Safety First

Wiriner: The Use of Biollo® Peripherally lnsemed Central Catheters with Hyperemesis
Gravdarum patients



The projedt aimed to proside safe and seamless Central Venous Access 1a HG patients
during their trestment in the HiTH Lerdce. A change of OVAD scceds device to a PICE
BiafoD was implemented redulting in & reduction of ¢omplication in MG patients from
1066 1o 2era (D)

Excellence in the Provision of Mental Health Services
Wiranen Westmead Mather & Baby Unit

hiental Healih Services and WSLHD Aedevelopment delioerned Facilithes far women
with acutersevere mental illness in the perinatal pericd and up te 12 months
postnatal. bn 12 manths, the wnit has enabled the admission of 54 women from LHDs
across MW, inclucing regional and remete locations, 1o receive specialist mult-
disciphinary mental health care during the crucal ey bonding period. Feedback
surveys detadl how corsumers have Tell respected and provded care based on their
indradieall needs.

Collaborative Team of the Year
Winnen Oral Healkh Services

Oral Healh Services have shown excellence in dinical care and qualay threugh
Gitstanding tearmwork and beadershap, highlighted by their suoiess in the Short Notice
Accreditation under the National Safety & Quality Healthcare Standards, They are
commended for ey processes, induding a strong focws on learning from consumeers,
100 compliance with policies, their decp knowledge of safety and improvement.
With two Guality Award fnalist projects from Oral Health, the (eam are commended
for their outstanding achlevements.

Bright spar Award
Winmner: Gianni Perri

Glannd has provided outstanding suppoet to the District, collaborating across all
facilities and services on vafious design and (omimunications projects throughout the
year, Notably, he playved & ey robe supporting Westmead's accreditation and
pramaoting the sparQ brand and kocal Quality Awards. His professionalism,
comirunicasion, efficiency, and creativity have consistently led 1o excellent outcomes.
far the teams hie works with and the wider District,

Young Leader of the Year
Winnen Sarah lp

Sarah plays a pheotal robe in shaping evidence-based interventions that refect kocal
and community needs, Known Tor her innovation and optimisen, she fosiens a cultune
of creathity whibe recegnising the hard wark of others, Sarah demonsirates cultural
competence, incorporating community voices in pragram planning and making datas
driven decisions, She s committed (o researnch, securing granis, collaborating wah
academics, and sharing findings widely. Addidonally, Sarah values capacitybuilding,
supporting staff to embed tobacco and e-cigarette care models in everyday practice.

Consumer’ Community Representatios of the Year
Hiraner: Sarah Bathn

Az a merital health consumer, Sarab Bashn has an inspining recoseny story and is
deeply committed (o kmproving mental health services for ber peers and community.



Sarah is kneown for her humouwr, resillence, and dedication to supporting ofhers. She
shares her story to inspire and empower others waith mental health challenges,
condributing tovarious projects.

HLQE Chairs Award for Commitment to Guality Improvement Award
Wirner: City to Bush Dentistry

When it began in 2004, City to Bush Dentistry aimed to improve acoess to paediatric
oral heakhcare in Murrumbidges and Southern NSW with Or. Neeta Prabbu travelling
mipnithly to Albury Dental Chnic to reduce travel and wait times for children. Now one
of the lengest-running metro-regional partnerships in Australis, the sendoe has
recefved more than 1,700 new reledrals, reduced travel costs by 52,200 per child, with
55% of children treated without general anaesthesia, saving 54,500 per patient.

WSLHD Board Chair's Award
Winner: Blacktown and Mount Druit Hospials Safety & Quality Tasklonoe

Established in February 2023, the Taskdorce has fostered & culture of quality, safety,

and improverment. Their learning-focused approach has bed to significant
enhancements in dinkcal serdoes, with a strong emphasis on leadership, workforce,

surgery, and emergency department improvements. The recent accreditation visit
higrilighted the positive impact of the tasklonce, roting the quality and salety language
acgopted by fromtbne staff as a bey suooess,

Chisf Exeoutive’s Fxoeptional Contribution Award

Winaen Dr Mephanie Fleicher-Larmey

Dr Stephania Fletcher-Lartoy is a role model who fosters a suppartivie efvinonmsant,
encourages experimentation and growth, equips staff with the tools and skills needed
for effective evaluations and continucus improvement. A public health and beo-
preparedness epidemiologist with over 25 years of experience, an suthor, recording
artist, snd Ordaired Mindster. As an establiched leader, they hawe been instrumental
in advancing evaluation practices. Their strategic partnerships with institutions like the
University of Sydiney and the Unaersity of Wollongong, and their innovative Teaming
by doing’ approsch, have transformed traditionsl evaluation methods.

People's Cholce Award
Winner: Recycling for the Comvrunily, the Planet and Health
See the full Quality Awards 2024 photo gallery here

+ Bllacktown and Mount Druitt haspitals score highly in Hational Safety and Quality
rEvIC

PHOTO SALLERY: WSLHD Quality Awards 2034 = Celebrating excellence and innowation
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